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Inherent in every child is the  

ability to succeed and thrive in life.  

Through the generous support of 

donors and volunteers, we help  

children reach their potential and, 

through them, transform families,  

schools and communities across 

the country.



OUR MISSION:  
To help children reach their potential through professionally supported 
one-to-one relationships with measurable impact. b

Dear Supporter,

It is an honor to address you in the 2009 annual report as the new president and chief 
executive officer of Big Brothers Big Sisters of America. Please accept warmest 
greetings and gratitude for your commitment to our nation’s children. 

Loyal supporters like you help our organization flourish, evolve and sustain our  
relevance in society. Most importantly, you help us build relationships that transform 
the lives of children and families in communities across the country.

As a former Big Sister and now CEO, I share your passion and commitment to the 
mission. With your support, in 2009 we positively impacted the lives of nearly a 
quarter million children nationwide. Although it was a challenging year, we were able 
to fulfill our mission in a sustainable way that maintained the highest level of quality. 

In 2009 we continued outreach to the children who need us most, enhanced our 
agencies’ abilities to achieve longer, stronger matches, and helped ensure that every 
child we serve achieves positive outcomes. It is our hope that as economic conditions 
improve in the coming years, we will see quality program growth and increase our 
ability to reach even more children.

You are dedicated, as am I, to continuing this mission of serving at-risk children. 
On behalf of the children whose lives you have impacted and those we will impact 
together, thank you for all you have made possible. 

Regards,

Karen J. Mathis
President and Chief Executive Officer
Big Brothers Big Sisters of America
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Letter from the CEOLeadership



Over 13 million children in the United States live in poverty. 

Lives Impacted

With programs located in communities across the country, the Big Brothers Big Sisters 
network last year served 245,000 children in need of positive role models. Those children 
were mentored by caring volunteers through our two core programs, community-based and 
school-based mentoring. Those relationships were made possible through the generosity of 
our donors.  

Large majorities of adult Littles surveyed say their Big provided stability 

when they needed it (90%) and changed their perspective on what they 

thought possible in life (81%). 

Lives Impacted
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Our Impact



One child whose life has been impacted is Little Sister Jocelyn.  

Jocelyn’s mother was absent from her life, and she was being raised by her father and 
grandmother.  They contacted Big Brothers Big Sisters when they realized “there was a 
hole in her support that we alone could not satisfy.”

Debbie signed up to be a Big Sister at Big Brothers Big Sisters of Northeast Indiana for 
what she thought was a self-less act, but now 10 years later, she realizes she wound up 
finding her true self thanks to her Little, Jocelyn.  

When Debbie would travel, she would mail her Little postcards, while Jocelyn sat on 
her bed paging through National Geographic magazines, exploring all the places across 
the globe she’d like to visit someday just like her Big. Jocelyn had never been on a 
family vacation or even a camping trip, but as their relationship grew, Debbie invited 
her Little to join her family on their road trip to Cape Cod and Niagara Falls.  And that 
was the spark that ignited a passion in this now young woman. 

As Jocelyn grew older, she took advantage of every opportunity to travel through 
educational and community programs.  That following winter, they celebrated Jocelyn’s 
acceptance into the People to People Student Ambassador Program.

Jocelyn will be starting college in the fall with a double major, and hopes to someday 
repay her Big by becoming a Big Sister herself.  She looks forward to continuing a life-
long friendship with Debbie, and is excited for the day when her Big will help her plan 
her wedding, a prospect that Debbie welcomes. 

 

Lives Impacted
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“I went to different countries: Australia, Japan, Scotland and England. 
      Without Debbie, I never would have thought it possible to be  
               able to go to the far edges of earth to see things that I had  
                     only seen in pictures and to have some of the  
                                            best experiences of my life.”

Our Impact
Targeted Programs

In 2009 Big Brothers Big Sisters continued our commitment to reaching the children who  
need us most by engaging with traditionally underserved communities and, together, developing  
initiatives that address each community’s unique challenges.  We continue to impact lives 
through programs like Amachi which serves children with an incarcerated parent and by  
targeting schools in impoverished areas through School-Based Mentoring.

We also continue to focus on diversity and inclusion by engaging with partners such as 
African American Fraternities including Alpha Phi Alpha, Kappa Alpha Psi and Omega Psi Phi, 
as well as growing our Hispanic Mentoring Leadership Network across the country.

One program we expanded in 2009  
is supporting the children of military families.

During the past ten years our country has seen high levels of military deployment with repeat 
tours of duty. Over 1.9 million troops have been deployed in the Middle East since September 
11, 2001. Nearly 900,000 individuals in these troops have children. Children in military families 
often are deeply affected – many displaying increased levels of anxiety and behavioral problems 
at home and school. 

Military personnel and veterans are responding. Our experience and recent studies indicate that 
military personnel and veterans are ready to volunteer to help their country, especially our  
children.

On Veteran’s Day 2009, U.S. Air Force Staff Sergeant Francisco Hernandez and his16-year old 
Little Brother Raul helped launch Big Brothers Big Sisters’ expanded mentoring services for 
children in military families, military men and women, veterans and reservists.  The program, 
made possible by generous multi-year commitments from the T. Boone Pickens Foundation and 
Jack in the Box, supports children whose parents are often under heavy stress or deployed and 
military personnel who serve as high quality volunteer mentors to these children.

“Through our Military Mentoring program, Raul’s mother says she has seen improvement in  
her son’s school performance and self esteem. With Big Brothers Big Sisters’ track record of 
helping vulnerable kids succeed, our military partnerships have enormous long-term implications 
for so many kids like Raul and communities across the nation,” said Karen J. Mathis, president 
and chief executive officer.  “We are committed to giving children of military families every 
chance to succeed, while providing meaningful civilian volunteer opportunities for military men 
and women, reservists and veterans.”

5

Programs Targeted Programs



Over 1.7 million children under age 18 have a parent in prison. 

Measuring Success

At Big Brothers Big Sisters we are proud of the number of children we serve, but we  
are particularly proud of the quality of the relationships we provide. We know that the 
longer a child is matched with a Big and the stronger their relationship, the more positive 
the outcomes.   

As an organization committed to learning we have the tools in place that allow us to  
deliver the best, most impactful services possible – tools that allow us to measure the  
success of every relationship, share important data across our network, and continue to 
refine and enhance our programs.

To help our agencies achieve longer, stronger matches that deliver positive results for 
children, Big Brothers Big Sisters of America implemented a tool called the Youth Out-
comes Survey in 2009, powered by our groundbreaking technology system, the Agency 
Information Management System (AIM).  

AIM is a unique and proprietary database that allows us to track and evaluate relation-
ships between our volunteers and the children we serve. Our new outcomes measure 
tracks annual progress of children in our program in three key areas:

 • Academics

 • Relationships

 • Risk Attitudes and Behaviors

Survey results will be closely monitored and help us better meet the needs of each  
individual child.  

Measuring Success

The overwhelming majority (90%) of alumni Littles surveyed reported that 

their relationship with their Big helped in making better choices through 

their childhood. Nearly as many (86%) said the same about making  

better choices throughout adult life. 
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Success



Every year, nearly one-third of all public high school students— 
and almost one-half of minorities—fail to graduate with their class.

National Board
Officers and Members  

of the Board

Over three-quarters (77%) of former Littles surveyed reported doing  

better in school because of their Big and almost two-thirds (65%)  

agreed that their Big helped them reach a higher level of education  

than they thought possible. 

National Board Chair 
Greg Page
Chairman and Chief Executive Officer  
Cargill, Inc.

Michael Angelakis
Chief Financial Officer  
Comcast Corporation

Jody Bilney
Executive Vice President & Chief Brand Officer 
OSI Restaurant Partners, LLC

Frank Bracken (Immediate Past Chair)
Former President & COO 
Haggar Clothing Company

Donald J. Carty
Former Chairman, American Airlines  
Former Vice Chairman &CFO, Dell, Inc.

Tom Garrett
Former President & CEO 
Arby’s Restaurant Group

William W. “Bill” Hanna
President (Retired), Koch Industries, Inc.

William Hybl
Chairman and Chief Executive Officer  
El Pomar Foundation

Brian Jackson (Chair Elect)
Former EVP  
Chief Financial and Administrative Officer  
CoBank

Karen J. Mathis
President & CEO 
Big Brothers Big Sisters of America

James J. O’Brien
Chairman & CEO, Ashland, Inc.

Frances Rubacha   
   
Edward B. Rudner    
President & CEO  
Online Vacation Center

Steven L. Schwartz
President & CEO 
Tennis Corporation of America

James F. Singleton   
CEO, Singleton Associates

Elizabeth Smith,  
CEO, OSI Restaurant Partners, LLC

Kate Snow    
NBC News

Lynn Swann
President, SWANN, Inc.

Robert Taylor
President & CEO, Do It Best Corp.

Beverly Benz-Treuille
President,  
Big Brothers Big Sisters International

Fernando Vigil    
Director, Bain Capital Ventures

Kevin Warren
President & CEO, Xerox Canada Ltd.

Robert L. Wood 
Former Chairman,  
President & CEO  
Chemtura Corporation 
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b
We are proud to acknowledge the following Leadership Donors for their generosity and commitment 
to a better future for our nation’s young people. 

$1,000,000+ Leadership Donors
Atlantic Philanthropies

Donald* and Ana Carty

Edna McConnell Clark Foundation

Philip Morris USA, an Altria Company

The T. Boone Pickens Foundation

Our Donors

$500,000 - $999,999
Comcast Corporation 
Comcast Foundation
The Duke Endowment
The Jack in the Box Foundation
MetLife Foundation
Greg* and Cindy Page
Bob* and Angelia Wood

$250,000 - $499,999
Frank* and Janet Bracken
Cargill Incorporated
The Annie E. Casey Foundation
The Arby’s Foundation, Inc.
W. K. Kellogg Foundation
Rent-A-Center
James F.* and Judith Singleton

$100,000 - $249,999
American Eagle Outfitters Foundation
The Bank of America Foundation
Cars for Kids Sake
The Estate of Donald J. Eldredge
LexisNexis
Edward* and Deanna Rudner
Steven Schwartz*
UPS Foundation
Two Anonymous Donors

$50,000 - $99,999
The American Freedom Foundation
Peter R. Formanek
John and Rebecca Gilbert
Janice and Bill* Hanna
Hanover Family Trust
HSBC North America
Brian Jackson* and CoBank
James Annenberg La Vea Charitable Foundation
Karen J. Mathis*
Robert Taylor* and Do it Best Corporation

$25,000 - $49,999
Charter One Bank
Rebecca Fain and Richard Olson
Great Wolf Resorts
Elizabeth A. Smith* and Ray E. Newton

$15,000 - $24,999
250 Club
Bain Capital Children’s Charity
The Booth Family
Wild Hare Computer Systems
Kate Snow* and Chris Bro
William J. Thompson FBO Samuel Thompson

Our Donors
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$10,000 - $14,999
American Chemistry Council
Aspen Capital, LLC
Jody* and John Bilney
Charity Gift Certificates
The Dr. Francis P. Chiaramonte Private Foundation
FAO Schwarz Family Foundation
John A. Griffin
G. Seth and Rona Leyman
Sandy Maskell
The Eric and Joan Norgaard Charitable Trust
Ridemakerz
Schwab Charitable 
Smith Family Benevolent Fund
Kevin* and Debbie Warren

$5,000 - $9,999
Coldwell Banker
Commonwealth of Pennsylvania
Spencer Glendon and Lisa Tung
Gloyd Family Foundation
The Louise P. Hackett Foundation
Sue L. Himmelrich and Michael E. Soloff
I Do Foundation
Intercontinental Hotels Group
Interstate Distributor Co.
Jabara Family Foundation, Inc.
Kay and Bryan Keenan
Mack and Hope Koonce
Kim Lasko
The Little Family Foundation
Network For Good
James* and Katherine O’Brien
Polly Annenberg Levee Charitable Trust
The Portmann Family Charitable Fund
Joseph and Sharon Radelet
Geoffrey and Andrea Ralston
Ryder
Shoebuy.com, Inc.
The Valspar Corporation
Judy* and Donald Vredenburgh
Judy and Richard Weill
Two Anonymous Donors

$2,500 - $4,999
Eric L. Alexander and Ana Christina Arumi
Ali Industries, Inc.
American Gypsum
Ashland Inc.
Bingham McCutchen LLP.
Black & Decker
Brown Family Foundation
William Brown
Cooper Tools
Kathleen Coxe
Chris Davis
Gainey Transportation Services, Inc.
Edward and Arlyn Gardner
Holder Construction Foundation
Just Give.org
Venkatarama R. Koppaka
The Robert H. and Anita Q. Lawe Foundation
Michael and Marsha Lewis
Johns Manville Co.
Mercator Asset Management, L.P.
Cindy Mesko
The Milton M. Meyer, Jr.  
 and Mildred B. Meyer Foundation
The Mibro Group
National Football League
Newell Rubbermaid, Inc.
Planning Factory International
Reliance Water Heater Company
Susan Sandler
Dr. Susan H. Shane
Sherwin-Williams Company
Carol G. Siegel
Paul Cottingham Sohn
Texans For Senator John Cornyn, Inc.
Josh Todd and Mitzi Martin
Rebecca Tone
United Negro College Fund
Fernando Vigil*



$1,000 - $2,499
Advanced Drainage Systems
America’s Charities
Andrus Family Fund
Tricia Bachus
Bemis Manufacturing Company
The Bernard Group Inc.
Bragman Nyman Cafarelli, LLC.
Brewer Family Foundation
Becky Broughton
Terrence and Dorothy Brown Foundation
Karen J. Brown
Capitol Indemnity Corporation
C. Mark Casey
Jacob M. Chacko
Custom Building Products
DAP Inc.
Dean and Ethan
Jesse and Sonja Du Bey
Tisha Frank and Moe Garcia
Louis and Rhoda Fryman
Brooke Glickman
Susie Gorden
Gail Gorlitz
Liz Grenat
Guardian Fiberglass, Inc.
Hampton Products International Corporation
Harris Family Trust
John and Rose Herman Support Foundation
The Hillman Group
House of Fara, Inc.
HP Software
Mark and Susan Kessler
The Kommerstad Family
Lighthouse Financial Group
Thomas H. Lister and Amanda Davis Lister
Tamara Lowe
Gordon P. MacDougall
Diane Maguire
Lena Malik
Richard Marks
Duane and Sharon Marvick

Laurel McCombs
Roberta B. Meyer and Richard C. Michael
Beth Morgan
Timothy W. Murphy
Keith and Ginger Myers
Stacey and Jeremy Nance
North American Communities Foundation, Inc.
Nathan and Julie Novak
Jun Y. Oh
Wendy and John Orlando
Cheyenne Palma and Juan Dominguez 
Cerigwyn and Jay Parsons
Glenn M. Polin
General and Mrs. Colin Powell
PrimeSource
Rust-Oleum
Robert Rynbrandt
Santos Family Foundation
The Schusler Foundation
Mark V. Scott
The Scotts-Miraclegro Co.
The Sikand Foundation
Jessica Spikerman-Graham and Quint Graham
St. Thomas the Apostle Church
Tickets For Charity, LLC
United States Gypsum Company
United Steel Products Company
Werner Co.
Whirlpool Corporation
Agnes B. Whittington
Stu Zeiger
Ziff Brothers Investments Allocated Gift Fund

Employee Giving
We are grateful to the Big Brothers Big Sisters of 
America employees who collectively donated over 
$100,000 through the 2009 Staff Giving Campaign.  
We are proud of our employees’ generosity and 
dedication to our mission of positively impacting 
children’s lives.

Our Donors
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Our Donors
Government Support
Big Brothers Big Sisters of America thanks the Office of Juvenile Justice and Delinquency 
Prevention (OJJDP) for its 2009 investment in building the capacity of Big Brothers Big  
Sisters to reduce truancy and delinquency in youth across the United States.   In 2009, OJJDP also  
renewed its commitment to the American Indian and Alaskan Native young people through an  
investment in Big Brothers Big Sisters’ Native American mentoring program in 28 communities  
across America.  

United Way
Big Brothers Big Sisters thanks the many United Way agencies across America 
that provide ongoing support for our work in communities everywhere.

Bold names indicate donors who have generously made multi-year gifts to 
Big Brothers Big Sisters of America allowing us to better plan for the future.

*2009 National Board of Directors 

Bruce H. Akers
Peter G. Backus
Thom G. Bambenek
A. Neil Bare
Laurence R. Bolen, III
Nick Booth
Albert L. Brown, Jr.
C. Mark Casey, Esq.
Pauline C. and Howard D. Clark
Bruce E. Clinton
Daniel R. Coats
Edward H. Coleman
Hilda P. Curran
Lynn H. Dolinger
Rebecca Fain and Rick Olson
Edward L. Gardner
Victor Gelb
James M. and Donna L. Greco
Robert L. Grimm

Legacy Council Members
We are deeply grateful to those who have generously provided for Big Brothers Big Sisters in their 
estate planning.

Ray Gross
Harold W. Hills, Jr.
Lawrence R. Hitt, II
Hershel Hochman
Harold Y. Jones, Jr.
Mark K. Kessler, Esq.
Walter I. Kingsley
John L. Kirby
Mack Koonce
Morton A. Krance
Melvin I. Lazerick
Jack A. Levin
Molly MacFarland
William G. Mashaw
Thomas M. McKenna
Carey H. McNeal
Mildred M. Montague
Diane Nichols
Wade W. Nitz

Cyrus J. Quinn
Victoria Clarendon Richter
Gary R. Saslaw, Esq.
Steven L. Schwartz*
Pauline K. Selby
Leola M. Siehl
James J. Sileo
Louis Spiazzi
Joseph Stabler
John M. Stein
Lynn Swann*
Bob Thomas
Dennis P. Tihansky, M.D. Ph.D.
David Lee Vaughan
Judy Vredenburgh
Judy A. Weill
Don A. Wolf
Robert L. Wood*
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Among 10 to 24 year-olds, homicide is the leading cause of death for 
African Americans; the second leading cause of death for Hispanics; 
and the third leading cause of death for Asian/Pacific Islanders and 
American Indians and Alaska Natives.
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Alumni Littles surveyed said they learned right from wrong (76%) 
and the importance of helping others (84%) from their Big.

A Snapshot of Success, Adult Little Survey

We know from controlled studies the benefits of Big Brothers Big Sisters 
programs – improving children’s odds for succeeding in school, behaving 
nonviolently, avoiding drugs and alcohol, and getting along better with their 
family and peers. (To read more about our Community-Based and School-
Based Mentoring research, go to BigBrothersBigSisters.org.)
 
To better understand the longer-term value of Big Brothers Big Sisters  
programs, we commissioned Harris Interactive to contact a group of adults 
who had been Littles for over a year to ask questions about their experience 
as Littles and about their wellbeing as adults. The new data gives us a glimpse 
as to what happens when Littles become adults.
 
Between March 3 and April 16, 2009, Harris Interactive conducted an online 
survey of 200 adults who participated in Big Brothers Big Sisters as Littles 
for at least one year during their childhood.
 
There were 109 alumni sampled from Harris Interactive’s panel of double 
opt-in online respondents, called the Harris Poll OnlineSM panel. In addition, 
alumni were sampled from lists provided by Big Brothers Big Sisters  
consisting of names provided by 119 of our agencies across the country,  
as well as people who self-identified as alumni through our e-newsletter 
subscriber list or the Big Brothers Big Sisters of America website.

Mentoring Our Mentoring Works



The majority (90%) of adult Littles surveyed 
agree their Big made them feel better about 

themselves. Further, 85% say having  
been a Little helped them to have  

confidence in their abilities.
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Imagine the possibilities.

BigBrothersBigSisters.org



BigBrothersBigSisters.org

230 N 13th Street • Philadelphia, PA 19107 • tel: 215 567 7000

Big Brothers Big Sisters of America would like to thank Lithographics Inc. for their 
generous contribution to the printing of this report, and also for producing it to FSC-
Certified standards. LithographicsInc.com



 

BIG BROTHERS BIG SISTERS OF AMERICA 
STATEMENT OF FINANCIAL POSITION 

DECEMBER 31, 2009
(WITH FINANCIAL INFORMATION FOR DECEMBER 31, 2008) 

2009 2008

ASSETS

CURRENT ASSETS
753,245,11stnelaviuqe hsac dna hsaC $ 8,870,634$   

Accounts receivable from affiliated agencies (net of 
989,263)000,06$ fo stnuocca luftbuod rof ecnawolla       245,941
923,378,7 elbaviecer snoitubirtnoC    16,280,348
-stnemtsevnI                   1,045,470
112,211stessa rehto dna sesnepxe diaperP       291,221

19,890,886 26,733,614

CONTRIBUTIONS RECEIVABL 061,796,1MRET GNOL ,E    2,803,091

609,674TNEMPIUQE DNA YTREPORP       503,157

INVESTMENTS - ENDOWMENT
449,342stnelaviuqe hsac dna hsaC       243,700

TOTAL ASSETS 22,308,896$ 30,283,562$

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
643,143,2 seicnega lacol ot elbayap stnarG $  5,624,673$

A 917,087sesnepxe deurcca dna elbayap stnuocc       585,000

560,221,3SEITILIBAIL LATOT    6,209,673

NET ASSETS
349,233,3detcirtsernU    6,600,245
449,906,51detcirtser yliraropmeT  17,229,944
449,342detcirtser yltnenamreP       243,700

TOTAL NET A ,91STESS 186,831 24,073,889

698,803,22STESSA TEN DNA SEITILIBAIL LATOT $ 30,283,562$



 

BIG BROTHERS BIG SISTERS OF AMERICA 
STATEMENT OF ACTIVITIES 

YEAR ENDED DECEMBER 31, 2009
(WITH SUMMARIZED FINANCIAL INFORMATION 
FOR THE YEAR ENDED DECEMBER 31, 2008) 

8002yltnenamrePyliraropmeT
Unrestricted Restricted Restricted Total Total

PUBLIC SUPPORT AND
REVENUES

Public support
Contributions and grants 5,094,802$     6,474,135 -     $ $                   11,568,937$   18,701,547$   

- gnidnuf tnemnrevoG                      2,867,286 -                            2,867,286       10,615,538
5,094,802       9,341,421 -                            14,436,223     29,317,085

Revenues
Membership fees 3,031,705 -                            -                     3,031,705       2,987,131
Investment income (loss) 21,992           (83,028)          244                (60,792)          (448,022)

-335,188emocni rehtO                      -                     881,533 843,580
3,935,230       (83,028)          244                3,852,446       3,382,689

NET ASSETS RELEASED
FROM RESTRICTIONS

Satisfaction of program 
     restrictions 10,878,393     (10,878,393) -                        -                     -                     

TOTAL PUBLIC SUPPORT 
AND REVENUES 19,908,425     (1,620,000) 442                     18,288,669     32,699,774

EXPENSES
Program services

Program development 7,736,040 -                            -                     7,736,040       10,861,441
Field services 9,619,627 -                            -                     9,619,627       11,195,310
Member communications 2,670,325 -                            -                     2,670,325       2,638,889

20,025,992 -                          -                     20,025,992     24,695,640

Support services
Management and general 1,150,268 -                            -                     1,150,268       1,080,949

764,999,1gnisiardnuF -                            -                     1,999,467       1,596,348
3,149,735 -                            -                     3,149,735       2,677,297

TOTAL EXPENSES 23,175,727 -                          -                     23,175,727     27,372,937

CHANGE IN NET ASSETS (3,267,302)     (1,620,000) 442                     (4,887,058)     5,326,837

NET ASSETS - BEGINNING OF 
542,006,6RAEY                  17,229,944     243,700         24,073,889     18,747,052

NET ASSETS - END OF YEAR 3,332,943$     15,609,944$   243,944$        19,186,831$   24,073,889$   

2009


