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Prize-winner Tracy Kidder’s Mountains Beyond Mountains. He received his undergraduate
degree at Duke University and his M.D. and Ph.D. at Harvard University.

Craig Kaplan, Chief Financial Officer

Craig Kaplan graduated from the University of Massachusetts in Amherst, Massachusetts in
1977 with a Bachelor’s of Business Administration. In 1986, he received a Master of Science in
Computer Information Systems from Bentley College in Waltham, Massachusetts. While
working for several regional public accounting firms, Craig obtained his license as a Certified
Public Accountant. In 1984, he joined the international manufacturer BASF Corporation as a
Senior Financial Analyst. In 1987, he was appointed the Financial Controller of the Boston
Symphony Orchestra. During his 15-year tenure at the Orchestra, he managed the fiscal
operations and reengineered the major business processes during a period of dramatic growth,
whereby the annual operating budget expanded threefold to $70 million, and the endowment
fund grew from $60 million to $230 million. Craig joined PIH in 2002.

Joia Mukherjee, Medical Director

Joia Mukherjee is a global leader in the treatment of TB and HIV/AIDS in resource-poor
communities. She divides her time between Brigham and Women’s Hospital and clinical sites in
Peru, Haiti, Rwanda, and Russia. Her work in Peru and Russia has led to the development of a
new standard of care for the delivery of MDR TB treatment in resource-poor settings, and she
serves as a consultant to tuberculosis projects throughout the world seeking to include the
treatment of MDR TB to their existing programs. In rural Haiti, Joia’s clinical work with HIV
patients has involved establishing, in collaboration with local medical staff, a program to treat
patients with symptomatic HIV infection with HAART. She is currently leading the PIH team to
establish two demonstration HIV/AIDS treatment programs in Rwanda. Board-certified in
Pediatrics, Infectious Diseases, and Internal Medicine, Joia also serves as an Attending Physician
for the adult and pediatric infectious disease services at BWH, and the Massachusetts General
Hospital, respectively. She holds the position of Associate Physician at the Division of Social
Medicine and Health Inequalities at Brigham and Women’s Hospital. Joia received her M.D.
from University of Minnesota in 1992 and her MPH Harvard University in 2001.

Paul Zintl, Chief Operating Officer

Prior to joining PIH/PIDSC in 2002, Paul was a managing director of J.P. Morgan & Co. in New
York, where he worked for 18 years, until 1995. In this capacity, his responsibilities included
management, control, analysis, and evaluation of the firm’s trading businesses. After leaving J.P.
Morgan, he studied state criminal justice systems and worked as a private consultant for two
years. In 1998 he received his MPA from the John F. Kennedy School of Government at
Harvard. Paul is chairman of the Board of Directors of Federated Dorchester Neighborhood
Houses, Inc., and vice-president of the Neighborhood House Charter School, both in Dorchester,
Massachusetts. He served as a trustee of St. Luke’s-Roosevelt Hospital in New York City from
1988 to 2000. Paul earned an undergraduate degree from the University of Virginia and a
Masters degree in Divinity from Harvard University.



