ANNEXURE 13

                                           CLIENT SERVICE EVALUATION
Objective:




To evaluate the service that our staff members give to the clients(1 centre /DF)

Procedure:
By asking questions to the clients (i.e  group chairpersons) just after the centre meeting.

Centre Name and Code:                                                                                 Date:                         
1. Do the staff members (DF & Others) provide competent levels of service? (I.e Appointments and promises kept, problems & complaints attended in time, applications & disbursements in time, generally helpful etc?)

2. Are there incidents of staff borrowing money or buying on credit from clients? (If yes, Specify) 

3. Are the staff member behaving themselves in an appropriate manner towards clients?(I.e Pleasant staff attitude, No abuse of power, Respectful, Considerate etc?)
4. Any other kind of dissatisfactions given by clients relating to staff members. (Also offer to listen to those who will rather talk in private.)  

Prepared by:                                                     




Date:                                     







