GIVEDIRECT VERIFICATION SURVEY
INTRODUCTION: Remind them of Give Direct. Let them know we are seeking information

 to make our program work better for them. Reassure them that the transfers will *not*

 stop if they tell us about problems – telling us about problems will help us resolve them.

	SECTION A: HOUSEHOLD CHARACTERISTICS

	I0
	Interview Initials
	

	I1
	Date of call
	

	A0
	GDID
	

	
	ASK TO SPEAK TO NAME FROM EXCEL SHEET: RECIPIENT NAME

	A1
	What is your name?


	

	A2
	What is your relationship to [SAY NAME FROM CALL LIST]?
	1. Self

2. Spouse

3. Father /Mother

4. Brother / Sister

5. Son /Daughter

6. Other

-777 Don’t live with that person

	A3
	Did you purchase a phone from GiveDirectly?
	1. Yes

2. No

-999 Don’t know


	TRANSFERS

	V1
	Was your household visited by GiveDirect who was collecting phone numbers in your area recently?
	1. Yes  

2. No

-999 Don’t know

	V2
	Did you receive a transfer from GiveDirect recently?
	1. Yes

2. No (U2
-999 Don’t know (Ask to speak to someone else in HH

	V3
	How did you find out that you had received a transfer?
	1. Received SMS on own phone and checked M Pesa balance in own phone

2. Did NOT receive SMS on own phone but checked balance

3. Checked M Pesa balance on friend/relative’s phone

4. Friend or someone in village told me I had received transfer

5. Checked balance with at M Pesa agent

996 Other (specify)

	V4
	How much was the most recent transfer you received for?

[RECORD AMOUNT IN MPESA ACCOUNT, BEFORE DEDUCTING WITHDRAWL FEES]
	KSH: 

	V5
	Have you collected that transfer yet?
	1. Yes, collected myself(V7

2. Yes, someone collected for me(V7

3. No 

-999 Don’t know

	V6
	Why did you not collect it?
	1. Don’t need money yet

2. Problem collecting transfer (describe)

GO TO (V13

	V7
	Did you have any trouble collecting the transfer?
	1. Yes

2. No (V9
-999 Don’t know

	V8
	If yes, please describe that trouble


	

	V9
	How far (in minutes) did you have to travel to collect the transfer?
	[   ][   ][  ] minutes

	V10
	How much of the transfer did you actually withdraw?
	KSH: 

	V11
	How much did you have to spend, including travel costs, to collect the transfer?
	a. Travel costs: [   ][   ][   ][   ]

b. M Pesa Fees: [   ][   ][   ][   ]

	V12
	What did you spend the money on?
[CIRCLE ALL THAT APPLY AND ASK KSH SPENT ON THAT ITEM FROM TRANSFER RECEIVED]
	1. Food    

Ksh : [   ][   ][   ][   ][   ]

2. Clothes, household goods, etc.

Ksh : [   ][   ][   ][   ][   ]

3. School Expenses

Ksh : [   ][   ][   ][   ][   ]

4. Farm business expenses

Ksh : [   ][   ][   ][   ][   ]

5. Non Farm Business Expenses

Ksh : [   ][   ][   ][   ][   ]

6. Pay other debt

Ksh : [   ][   ][   ][   ][   ]

7. Iron Sheet / home repair

Ksh : [   ][   ][   ][   ][   ]

8. Buy land

Ksh : [   ][   ][   ][   ][   ]

9. Livestock

Ksh : [   ][   ][   ][   ][   ]

10. Medical Care

Ksh : [   ][   ][   ][   ][   ]

11. Savings

Ksh : [   ][   ][   ][   ][   ]

12. Other 1: ________________________

Ksh : [   ][   ][   ][   ][   ]

13. Other 2: _________________________

Ksh : [   ][   ][   ][   ][   ]

14. Other 3: _________________________

Ksh : [   ][   ][   ][   ][   ]

-777 Have not yet spent

	V12.1
	Do you have any regrets about how you used the transfer?
	1. Yes [if yes, describe below]
2. No 
-999 Don’t know

	V12.2
	Do you have any regrets about how someone else in your household used the transfer?
	1. Yes [if yes, describe below]
2. No 
-999 Don’t know

	V13
	Have there been any complains or upset people in your community related to these transfers?
	1. Yes [if yes, describe below]

2. No ( V15
-999 Don’t know

	V13.1
	IF YES TO V13 -> DESCRIBE


	

	V14
	Of the people who were complaining or upset, who were they upset with?
	1. Upset with Give Direct

2. Upset with the village elder

3. Upset with others in the village

996 Other (describe): 



	V15
	Who has been complaining or upset about the transfers?

[SELECT ALL THAT APPLY]
	1. Those that received transfers

2. Those in thatched houses that did not receive transfers

3. Those not in thatched houses that did not receive transfers

	V16
	Has there been any shouting or angry arguments among people in your village about these transfers?
	1. Yes(DESCRIBE
_________________________________ 

2. No 

-999 Don’t know

	V16.1
	IF YES TO V16 -> DESCRIBE


	3. 

	V17
	Has there been any violence or crime in your village related to these transfers?
	1. Yes ->DESCRIBE
2. No 

-999 Don’t know

	V17.1
	IF YES TO V17 - > DESCRIBE


	

	V18


	Did you and others in your household agree on what to do with the transfer?
	1. Yes 
2. No

-999 Don’t know

	V18.1
	Did you and others in your household argue about what to do with the transfer?
	1. Yes 
2. No

-999 Don’t know

	V18.2
	IF YES TO V18 - > DESCRIBE


	

	V19
	All in all, has receiving this transfer made your life better or worse?
	1. Better. RECORD REASON

2. Worse. RECORD REASON

-777 Did not receive transfer

	V20
	Give Direct is always trying to improve its program and make it more useful to recipients:

-Do you have any concerns about the program?

-Can you identify any weaknesses in the program or do you have suggestions for how things could be done differently?
	


	SECTION X: PAYMENTS

	X0
	Did anyone tell you that you needed to pay them in order to get a transfer from Give Direct?
	1. Yes

2. No (X4

	X1
	Who told you that?
	

	X2
	How much did they tell you that you needed to pay?
	

	X3
	Did you pay them?
	1. Yes 

2. No 

	X4
	Did you have to pay anyone to find out your balance and if you had received a transfer?
	1. Yes 

2. No(X6

	X5
	How much?
	

	X6
	Did the M Pesa agent ask you for a bribe to collect your transfer?
	1. Yes 

2. No(End

	X7
	How much did they ask for?
	

	X8
	Did you pay them?
	1. Yes 

2. No 

	X9
	Where was this agent?
	

	X10
	Do you know the agents agent number? [ASK TO CHECK CONFIRMATION SMS FROM AGENT]
	Agent #:

-999 Don’t know

	X11
	Are you willing to make a complaint yourself to Safaricom about this agent’s behavior? 
	1. Yes 
2. No 

	X12
	Are you willing to allow Give Direct to file a complaint to Safaricom about this agent’s behavior? 
	1. Yes 
2. No 

	X13
	Are you willing to allow us to share your contact information with Safaricom when making that complaint?
	1. Yes 
2. No 


	SECTION T: PATRIOT ACT COMPLIANCE

	United States Law (where Give Direct is based) requires that we confirm the following:

a) You do not belong to a criminal or terrorist organization, nor do you associate with others who partake in criminal or terrorist activities 

b) You will not use the funds transferred to you by Give Direct for any purpose which violates the laws of Kenya or the Untied States


	T1
	Do you swear that these assertions are true?
	1. Yes 
2. No 


	SECTION H: HOUSING

	H1
	How long have you lived at this exact spot? Meaning in a home (not necessarily your current structure) which was constructed in the exact spot where your house is today?
	[   ][   ][   ] months

	H2
	How long ago was the structure in which you currently live built? 
	[   ][   ][   ] months




	SECTION U: UNREGISTERED RECIPIENT

	U1
	Have you registered your SIM card with M Pesa?
	1. Yes(U2

2. No (

	U2
	IF YES TO U1:

1. What name did you register for  M Pesa?

2. What phone number did you register?
	1. NAME:

2. NUMBER:

	U3
	IF NO TO U1:

Why did you not register the SIM?
	1. Do not have proper ID ( TELL THEM TO GET IT

2. Lost SIM

3. Have not had time

996 Other (describe):




	IF PHONE SURVEY: CALL DETAILS

	P1
	How many calls did it take to reach this household?
	

	P2
	How long did this call last?
	


