Meet Alice Nkugwa, Client of ACCION Partner UML

Kasangati, Uganda

Alice Nkugwa knows that a successful business isn’t just about making enough money.  “When the business is good, you don’t get tired,” she says with a smile.  Alice, age 36, and her two employees work long hours, serving meat, beans and chips at the takeaway she opened three years ago.  After working for seven years as a seamstress and dressmaker, Alice realized something critical. “I would never make enough money this way,” she explains.  Today, in addition to sewing shirts and dresses at home, she is dedicated to keeping her takeaway open Monday through Saturday – and even some Sundays.

Alice received her first loan from ACCION partner Uganda Microfinance Limited (UML) in 2002, buying cooking oil, flour and meat with the precious cash.  Since then, she has received four subsequent loans, the most recent for one million shillings, or approximately $550.  The sum is more than she has ever handled, but she’s not worried: “I have confidence in my business.”

And without UML?  “We would be badly off without them,” Alice says, “I’m not only running a business, I’m supporting my three children and four of my brother’s, too.” 

With a growing savings account and the experienced UML staff supporting her, Alice has peace of mind about her business – and ambitious plans for the children’s futures.  “I want them to learn so they can get a job to work.”  

With business this good, Alice’s energy is boundless.  She is planning on opening another takeaway soon.  And her plans do not stop there: “Someday, I will build a house to rent out. You can make good money with that, too,” she says proudly.
